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Code Course Title Duration Days 
JAN 
2017 

FEB 
2017 

MAR 
2017 

APR 
2017 

MAY 
2017 

JUNE 
2017 

JUL 
2017 

AUG 
2017 

SEPT 
2017 

OCT 
2017 

NOV 
2017 

DEC 
2017 

PMP 
Day 

Project Management 
Professional (PMP) 
(Day Class) 

9.30am- 
5.30pm 

5 days 9 - 13 6 – 10 20 - 24 3 – 7 22 - 26 5 - 9 3 – 7 21 - 25 4 - 8 2 - 6 6 - 10 11 – 15 

PMP 
Day 

Project Management 
Professional (PMP) 
(Day Class) 

9.30am- 
5.30pm 

5 days 27 Feb – 3 Mar 24 – 28 19 - 23 31 Jul – 4 Aug 18 - 22 27 Nov – 1 Dec 

PMP 
Sat 

Project Management 
Professional (PMP) 
(Sat Class) 

9.30am- 
5.30pm 

5 days 
14, 21 Jan, 11, 18 , 

25 Feb 
11, 18, 25 Mar, 1, 8 

Apr 
13, 20, 27 May, 3, 

10 Jun 
 1, 8, 15, 

22, 29 
19, 26 Aug, 9, 16, 23 

Sept 
7, 14, 21, 28 Oct, 4 

Nov 

PMP 
Sat 

Project Management 
Professional (PMP) 
(Sat Class) 

9.30am- 
5.30pm 

5 days 
18, 25 Nov, 2, 9, 16 

Dec 

AGILE 
PMI-Agile Certified 
Practitioner 

9.30am- 
5.30pm 

3 days Available upon request 

../../../AppData/Roaming/Microsoft/Word/Business-Skills-Training-Schedules.doc
http://newhorizons.com.sg/product/project-management-professional/
http://newhorizons.com.sg/product/project-management-professional/
http://newhorizons.com.sg/product/project-management-professional/
http://newhorizons.com.sg/product/project-management-professional/
http://newhorizons.com.sg/product/pmi-agile-certified-practitioner-pmi-acp-exam-preparation/


Page 3 | Please contact us for prior confirmation of the above classes. New Horizons reserves the right to change or postpone the date of its courses without prior notice. 

New Horizons Singapore | Business Skills Training Series 

ITIL (IT Infrastructure Library) 
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Code Course Title Duration Days 
JAN 
2017 

FEB 
2017 

MAR 
2017 

APR 
2017 

MAY 
2017 

JUNE 
2017 

JUL 
2017 

AUG 
2017 

SEPT 
2017 

OCT 
2017 

NOV 
2017 

DEC 
2017 

ITILF 
Day 

ITIL v3 Foundation 
ITIL 2011 Edition 
(Day Class) 

9.30am- 
5.30pm 

3 days 4 - 6 1 - 3 1 - 3 10 - 12 3 - 5 12 – 14 10 – 12 2 - 4 11 – 13 9 - 11 1 - 3 4 – 6 

ITILF 
Day 

ITIL v3 Foundation 
ITIL 2011 Edition 
(Day Class) 

9.30am- 
5.30pm 

3 days 20 - 22 29 - 31 14 - 16 20 - 22 

ITILF 
Sat 

ITIL v3 Foundation 
ITIL 2011 Edition 
(Sat Class) 

9.30am- 
5.30pm 

3 days 
11, 18, 

25 
1, 8, 22 20, 27 May, 3 June 

12, 19, 
26 

7, 14, 21 2, 9, 16 

ITIL 
OSA 
Day 

ITIL Intermediate - 
Operational Support & 
Analysis (OSA) 
(Day Class) 

9.30am- 
5.30pm 

5 days 6 – 10 19 - 23 6 - 10 

ITIL 
RCV 
Day 

ITIL Intermediate – 

Release, Control & 

Validation (Day Class) 

9.30am- 
5.30pm 

5 days 16 - 20 15 - 19 18 - 22 

ITIL   
CSI   
Day 

ITIL Intermediate – 
Continual Service 
Improvement (Day Class) 

9.30am- 
5.30pm 

4 days 10 – 13 
7, 8, 10, 

11 
26 - 29 
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Code Course Title Duration Days 
JAN 
2017 

FEB 
2017 

MAR 
2017 

APR 
2017 

MAY 
2017 

JUNE 
2017 

JUL 
2017 

AUG 
2017 

SEPT 
2017 

OCT 
2017 

NOV 
2017 

DEC 
2017 

ITIL 
SS 

ITIL V3 Intermediate – 

Service Strategy  
9.30am- 
5.30pm 

4 days 9 - 12 - 
8, 9, 11, 

12 
11 - 14 

ITIL 
SD 

ITIL V3 Intermediate – 

Service Design  
9.30am- 
5.30pm 

4 days 20 - 23 27 - 30 
16, 17, 
19, 20 

ITIL 
PPO 

ITIL V3  Intermediate -

Planning, Protection 

and Optimization (PPO) 

9.30am- 
5.30pm 

5 days 6 – 10 17 - 21 23 – 27 

ITIL 
SOA 

ITIL V3  Intermediate – 

Service Offerings and 

Agreements (SOA) 

9.30am- 
5.30pm 

5 days 27 Feb  – 3 Mar 29 May – 2 June - 4 - 8 - 20 - 24 

ITIL 
SO 

ITIL Intermediate Certificate: 

Service Operation (SO) 

(Day Class) 

9.30am- 
5.30pm 

4 days 31 Jan – 3 Feb 2 - 5 - 28 - 31 - - 18 - 21 

ITIL 
MALC 

ITIL Expert Certificate: 

Managing Across Lifecycle 

(MALC) 

9.30am- 
5.30pm 

5 days 23 - 27 17 - 21 - - 24 - 28 - - 30 Oct – 3 Nov -
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Class Schedules 

 View other schedules in this Catalogue  

 Download this schedule in .pdf format  

Code Course Title Duration Days 
JAN 
2017 

FEB 
2017 

MAR 
2017 

APR 
2017 

MAY 
2017 

JUNE 
2017 

JUL 
2017 

AUG 
2017 

SEPT 
2017 

OCT 
2017 

NOV 
2017 

DEC 
2017 

PR2 
Day 

PRINCE2  
(Day Class) 

9.30am- 
5.30pm 

5 days 27 – 31 12 - 16  25 - 29 27 Nov – 1 Dec 
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Code Course Title Duration Days 
JAN 
2017 

FEB 
2017 

MAR 
2017 

APR 
2017 

MAY 
2017 

JUNE 
2017 

JUL 
2017 

AUG 
2017 

SEPT 
2017 

OCT 
2017 

NOV 
2017 

DEC 
2017 

CBA 
Day 

Certified Business 
Analytics (CBA) 
(Day Class) 

9.30am- 
5.30pm 

4 days 11 - 17 10 - 13 24 - 27 30 Oct – 2 Nov 

CBAP 
Day 

Certified Business Analysis 
Professional (CBAP)  
(Day Class) 

9.30am- 
5.30pm 

5 days 6 - 10 24 - 28 5 - 9 14 - 18 9 - 13 4 - 8 
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Class Schedules 

 View other schedules in this Catalogue  

 Download this schedule in .pdf format  

Code Course Title Duration Days 
JAN 
2017 

FEB 
2017 

MAR 
2017 

APR 
2017 

MAY 
2017 

JUNE 
2017 

JUL 
2017 

AUG 
2017 

SEPT 
2017 

OCT 
2017 

NOV 
2017 

DEC 
2017 

ICGB 
Day 

Lean Six Sigma Green Belt 
(Day Class) 

9.30am- 
5.30pm 

5 days 20 - 24 15 - 19 31 Jul – 4 Aug 6 - 10 

ICBB 
Day 

Lean Six Sigma Black Belt 
(Day Class) 

9.30am- 
5.30pm 

3 days 27 - 29 27 - 29 28 - 30 11 - 13 
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Class Schedules 
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Code Course Title Duration Days 
JAN 
2017 

FEB 
2017 

MAR 
2017 

APR 
2017 

MAY 
2017 

JUNE 
2017 

JUL 
2017 

AUG 
2017 

SEPT 
2017 

OCT 
2017 

NOV 
2017 

DEC 
2017 

CBPLD Leadership 
9.30am- 
5.30pm 

2 days 

Available upon request 

CBPBC Business Communication 
9.30am- 
5.30pm 

2 days 

CBPCS Customer Service 
9.30am- 
5.30pm 

2 days 

CBPSL Sales 
9.30am- 
5.30pm 

2 days 

CBPBE 
Business Etiquette 
& Professionalism 

9.30am- 
5.30pm 

2 days 
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Code Course Title Duration Days 
JAN 
2017 

FEB 
2017 

MAR 
2017 

APR 
2017 

MAY 
2017 

JUNE 
2017 

JUL 
2017 

AUG 
2017 

SEPT 
2017 

OCT 
2017 

NOV 
2017 

DEC 
2017 

PRO 
2016 

MS Project 2016 
Level 1 

9.30am- 
5.30pm 

1 day 3 6 6 3 2 1 3 1 4 2 6 4 

PRO 
2016 

MS Project 2016 
Level 2 

9.30am- 
5.30pm 

1 day 4 7 7 4 3 2 4 2 5 3 7 5 

PRO 
2013 

MS Project 2013 
Level 1 

9.30am- 
5.30pm 

1 day 12 16 23 12 11 15 20 10 21 19 16 28 

PRO 
2013 

MS Project 2013 
Level 2 

9.30am- 
5.30pm 

1 day 13 17 24 13 12 16 21 11 22 20 17 29 

PRO 
2010 

MS Project 2010 
Level 1 

9.30am- 
5.30pm 

1 day 5 2 4 6 - 7 2 

PRO 
2010 

MS Project 2010 
Level 2 

9.30am- 
5.30pm 

1 day 6 3 5 7 - 8 3 
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