IT Infrastructure ¢¢¢¢
& Library (ITIL) Seminar

Adopting the World Standard for IT Service Management

-
Understand all about T/l

Service Management

(
Learn how your company

can benefit from /711

>
Find out the differences

between Version Z and 3

ITIL provides a consistent and comprehensive set of best practices that
serves as the de facto framework for ITSM (IT Service Management).
With the new quality standards of 1SO20000 which ITIL underpins, this
framework is achieving worldwide status as THE quality banner to follow.

Businesses today are increasingly dependent upon IT to satisfy their .
corporate aims and to meet their customers’ needs. The IT Infrastructure Date: 13 Aug 08 (Wed)
Library (ITIL) focuses on achieving business effectiveness and efficiency Time: 7_00pm —_ 8.30pm

through the provision of high quality IT services. Price: Free of Charge

Who Should Attend Venue: . .
New Horizons Singapore

298 Tiong Bahru Road
Level 18 Central Plaza

This seminar is directed at all professionals involved in, or impacted by
the IT services organization. It is intended for those trying to gain a
key understanding of ITIL/ ITSM and its best practices.

This seminar is also useful to those who have intentions to take up *Seats are limited on a first
certification in ITIL and are interested to know the various training come first served basis.*
offerings available. The seminar will also briefly cover the differences
between Version 2 and Version 3 for ITIL Foundation Certificate.
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Foundation Certificate in IT Service Management



